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I N T R O D U C T I O N
Welcome to the Dartford Borough Council (DBC) Parking Services Report. 

The Council is required to publish this information in accordance with Part 6 of the Traffic Management  
Act 2004. In addition, this report ensures that the Council complies with The Secretary of State’s Statutory  
Guidance to Local Authorities on the Civil Enforcement of Parking Contraventions and the Local  
Government Transparency Code 2015.

This report summarises the parking and traffic enforcement responsibilities conducted by the Council from 
April 2018 through to March 2020. It also provides details of activities and related financial information. 

Dartford has an enforcement policy to try to balance the needs of all road users, at a time when demands 
continue to increase. The key objective is to appropriately address the needs of residents, visitors,  
businesses and their deliveries, customers and access for disabled people, thereby contributing to the  
economic growth and success of the boroughs’ road and transport network.  

It is important to bear in mind why the borough manages parking and traffic in the first place. Demand for 
parking in Dartford outstrips the supply of kerb space available and the Council seeks to maintain an active 
balance between the different demands.  

Enforcement is conducted both on and off-street by DBC Parking Services’ Civil Enforcement Officers  
(CEOs). These officers actively patrol and enforce parking restrictions, supporting traffic management  
and safety responsibilities imposed on local authorities by legislation.  Patrolling is directed towards  
strategically important routes, areas of high contravention, sensitive locations and, in many cases, in  
response to public demand.

This also needs to be balanced with the duty the Council has to keep traffic moving, avoiding unsafe and 
obstructive parking and making sure there is good access for pedestrians, cyclists, buses and other vehicles.

Enforcement of parking restrictions is approached in a fair and reasonable manner across the borough.  
The Parking Services team deal appropriately with representations from the public against the Penalty  
Charge Notices (PCNs) to ensure that all the circumstances are fully considered on a case by case basis.  

We are committed toward the transparency of our Parking Services and enforcement delivery.  
This report provides an extensive record of activities during the April 2018 to March 2020 period and  
explains how the service is managed and aims to develop an understanding and acceptance of why  
enforcement activity takes place.

Despite recent challenges, the year ahead will see the Service continuing to look at how it can further  
improve services through making best use of new technologies and campaigns  to encourage people  
to park safely and lawfully.



We are always looking at new initiatives and projects to improve the service that we provide.  
The management of the service can be contacted as follows:

·   Mark Salisbury, Enforcement & Regulatory Services Manager – mark.salisbury@ dartford.gov.uk 

·   Richard Cherry, Enforcement Manager - Richard.Cherry@dartford.gov.uk

·   Martin Smith, Parking Services Supervisor – Martin.Smith@dartford.gov.uk

·   Daniel Barwick, Senior Notice Processing Officer - Daniel.Barwick@dartford.gov.uk 

·   Lukman Agboola, Principal Transport Planner - Lukman.Agboola@dartford.gov.uk 

2. Parking Enforcement Background
The legislative framework for local authorities to carry out parking enforcement changed on 31 March 2008  
when Part 6 of the Traffic Management Act 2004, replaced parts of the Road Traffic Act 1991.

Parking restrictions are introduced through a legal order known as a ‘Traffic Regulation Order’. Road  
markings and signs provide information to motorists of the restrictions. Where a vehicle is parked in breach  
of a restriction, a Penalty Charge Notice (PCN), can be issued by a Civil Enforcement Officer (CEO).  
These officers are employed by the council and have designated powers to deal with parking matters  
and contraventions.

3. Aims and Objectives
Dartford Borough Council is responsible for the enforcement of on- street parking across the borough and  
selected off-street parking facilities. Enforcement is carried out by Dartford Borough Council Civil Enforcement  
Officers to ensure that the number of parking spaces are shared fairly and safely between residents, businesses 
and visitors. The Council is also responsible for issuing a variety of parking restriction exemption permits or  
certificates within the borough.

The aims of Dartford Borough Council Parking Services team are:

•    To ensure that the public highway can be used by all and that available parking space is shared between        
     competing demands, such as residents, businesses and visitors through regulation and pricing.

•    To maintain public safety on the public highway and within the borough’s off-street parking areas            
     (public car parks).

•    To ensure that traffic is able to flow through the borough freely.

•    To provide accessible parking for the disabled and elderly.

•    To monitor parking demand from residents, businesses, visitors, etc., and provide adequate parking          
     facilities for all.

•    To maintain public, statutory and commercial access to services and amenities.

•    To provide a fair and consistent civil parking enforcement service.

•    Cover the costs of enforcement, including parking restriction signs and lines, from proportionate               
     Penalty Charge Notice income.

•    Provide a clear understanding of the Parking Service and an improved public facing role  
     for Civil Enforcement Officers who will act as ambassadors on behalf of the Council.
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4. Dartford Borough Council Parking Services Team
Enforcement Manager:
Responsible for Parking Enforcement, Environmental Enforcement and Litter Enforcement activity.  
Manages the Parking Services Supervisor and oversees the management of the councils parking procedures  
and legislation from the issuing of PCNs through to recovery of monies owed to the authority through either  
Adjudication services or a bailiff company. Is a contact point for Council Members enquires and the coordination 
of any public enquires.

The Principal Transport Planner
Provides overview and professional advice to Council Members and DBC Senior Officers on transport strategy, 
transport policy and strategic transport projects. Provides a professional transport input to planning and  
development matters, including development management and planning policy,  
including major development.

Provides strategic liaison between the Council and key transport providers. Leads on the strategy and  
implementation of parking management in the Borough and provides the expertise for Traffic Order  
Implementation. Maintains and consolidates existing\Traffic Regulation Orders and introduces new Orders as 
necessary for on and off-street parking management.

Assesses and prepares schemes for traffic and parking management with consideration for the administration  
of Civil Parking Enforcement.

The Parking Services Supervisor
This Parking services Supervisor is responsible for the officers patrolling the kerb-space management regulations 
and the Notice Processing Team, Ensures compliance with the relevant traffic regulation orders associated with 
metered on-street, off-street parking and waiting restrictions and oversees the processing of Penalty Charge  
Notices and Car park income to the council. Supervises the day-to-day operation of all Parking Services officers.

Is the first point of contact in relation to complaints, suggestions or any issues associated with Parking Services 
from Council Members, Schools, other agencies and the public.

Manages parking dispensation and the suspension of parking places in liaison with external suppliers, contractors 
and day to day maintenance activities. Arranges for repairs of the Council’s Pay and Display parking terminals.

The role supports the Principal Transport Planner in the monitoring of TRO installations ensuring compliance with 
the Traffic Signs Regulations and General Directions (TSRGD) and the physical installation of the Council’s TROs for 
kerb-space management that ‘balance parking demand’.  
Also responsible for strategic and operational enforcement activities and the element of kerb-space management 
which balances parking demand. This means that the Supervisor must find the right balance of managing service 
delivery and advising on and installing kerb-space management schemes whilst providing support and advice on 
parking enforcement.

The role, involves a close working liaison and relationship with the Principal Transport Planner and Kent County 
Council (KCC) Highways.



The Civil Enforcement Officers (CEOs)
Dartford Borough Council Civil Enforcement Officers (CEOs) are salaried and are not part of any incentive scheme. 
Their only enforcement requirement is to ensure that any Penalty Charge Notice is issued correctly and that all the 
supporting evidence (including photographs) is gathered and recorded.  

All officers are trained to NVQ II in Civil Parking Enforcement and Kent Police approved under the Community  
Safety Accreditation Scheme (CSAS). CEOs patrol the kerb-space management regulations in the borough  
ensuring drivers comply with them so other highway users are not delayed, endangered or inconvenienced  
unnecessarily. In the course of patrolling, they offer advice in the form of local knowledge on where and how to 
park in accordance with regulations. The CEOs also collect intelligence to assist local businesses and residents in 
the prevention of crime and provide a traffic management and support role at events such as Remembrance  
Parades, Dartford Festival and Dartford’s Christmas lights switch on.

Their duties include:

Dealing with parking contraventions / unauthorised parking under the Traffic Management Act 2004.

Helping the public and acting as first point of contact on minor parking enquires, enforcement matters, providing 
directions or assisting with local knowledge. 

Inspecting and checking pay and display machines and obtaining test tickets before issuing a PCN. 

If the machine is found to be out of order, the CEO must report it and if possible put a note on the machine.  
CEOs should only issue a PCN if there is an alternative machine in working order nearby that covers the same 
parking places. 

Checking and reporting to defective signs and road markings. 

This includes signs that are obscured, damaged or deliberately spun around, broken or faded road markings.  
Defective or missing signs or lines may make the traffic regulation order invalid, in which case CEOs should not 
issue a PCN.



 
Safety Camera Vehicle: 
The Traffic Management Act introduced regulations that allow for enforcement through an approved camera 
device in areas that are difficult or sensitive.

In 2016, the Council introduced a safety camera vehicle that is used to enforce contraventions of waiting  
restrictions such as school zigzag markings. 

The primary objective of the camera enforcement system is to ensure the safe and efficient operation of the road 
network by deterring motorists from breaking road traffic restrictions and detecting those that do.  
School parking contravention issues remains a key and pivotal element of the Safety Camera Vehicle function.     

Issuing warning notices (as was the case throughout the COVID 19 lockdown period in 2020).

Providing witness statements to line the manager about any incidents that may have caused obstructions, threats 
or assault.

Appearing before a parking adjudicator. 

Whilst this is not a frequent occurrence, a motorist can request a CEO to attend their hearing.



Body Camera usage / footage:  
CEOs wear state of the art ‘body cameras’ to record real time  
evidence when they find themselves in a difficult or challenging 
 situation. These have been used on several occasions in  
moderating aggressive behaviour of some individuals,  
as well as addressing complaints about allegations  
of inappropriate actions by the officers themselves. 

Partnership working
During their patrols, CEOs regularly identify vehicles that appear 
 to be abandoned, untaxed or uninsured. These vehicles can  
cause frustration as they take up valuable parking spaces  
as well as presenting a potential danger to the local community.  
As part of their routine duties, the Officers will note the details 
 of any vehicles presenting a cause for concern carry out some  
basic checks on their return to their office and, as appropriate,  
report the issue to the relevant enforcement agency.  
This initiative results in some referrals being made to other  
district councils, Kent Police and the Driver and Vehicle  
Licensing Agency.

The Council’s CEOs have a highly visible presence across  
the borough. During their shifts, Officers will frequently 
provide directions to local services, report crimes and assist 
 other agencies including the emergency services and environmental enforcement officers.

During the Covid 19 public health emergency, car park charges were suspended and parking restrictions relaxed. 
DBC Civil Enforcement Officers remained active, delivering food aid and prescription assistance  
to vulnerable persons in the community.

Parking exemptions for carrying out exceptional duties:

Due to the nature of the work carried out by CEOs, they may have to park in restricted areas in certain  
circumstances. In addition, and in accordance with dispensations and waivers, those vehicles used to carry out 
statutory duties on behalf of the Local Authority whilst performing a specific role on behalf of DBC,  
are exempt from the regulation around waiting, resident’s bays and all council car parks.

Regardless of the above exemption, it is not permitted for Civil Enforcement Officers (or any other exempted  
type of vehicle) to be parked in a manner which is dangerous or causes an obstruction to any other road users.  
The exception only applies when the vehicle is being used to undertake statutory duties.  
Should anyone consider that the exemption is not being used correctly, the misuse should be reported  
to DBC by contacting either DBC Customer Services, the DBC Council Website and / or DBC Parking Services  
- parking.services@dartford.gov.uk   
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The Senior Notice Processing Officer
This Supervisor is responsible for all of the administrative ‘permit issue’ and legislative ‘parking fine’ processes.  
The role requires the provision of advice on parking and inconsiderate parking matters and monitors and  
manages the processing of parking fines in accordance with legislative requirements.

The Notice Processing (NP) Officers
These officers issue parking permits and process Penalty Charge Notices (PCNs also known as parking fines).  
Officers are trained to NVQ III in Notice Processing and have considerable knowledge, which enables them to 
advise those enquiring about parking and highway related issues. They make decisions on cases, communicating 
fairly and professionally with customers. They work within all relevant legislation and codes of practice and issue 
all parking permits and dispensations.

They perform their role using the newly upgraded Notice Processing Software, ‘Parking 3Sixty’, a system that  
supports the back office functionality.

The Notice Processing Officers, are responsible for investigating cases and providing a reasoned response to the 
motorist, having sufficient information and knowledge to evaluate cases.

This includes:
•       Signs and lines

•       Contraventions and unauthorised events

•        Traffic orders

The team can advise on:

•       The Council’s car parks – locations, their regulations and payment options;

•       Highways England roads;

•       Kent Police force’s highway responsibilities;

•       Kent County Council’s highway responsibilities;

•       The Councils’ supporting role for highways management;

•       The process by which the borough’s residents and businesses can request  
         highway management regulations;

•        The eligibility and process for Resident Permit issue; and

•        The legislative process for the processing of ‘parking fines’.

At the very least, these officers will point enquirers in the right direction for the information they seek.



5. Higher and Lower Penalty Charge Notices:  
Parking Services enforce two different rates of penalty charge: £70 and £50, with more serious contraventions 
attracting the greater penalty charge. The Traffic Management Act 2004 (TMA04) lists what the parking  
contraventions are and the penalty charge rate applicable to each.  
The following are examples:- Serious – stopping where prohibited, waiting on single or double yellow lines.  
In general, these contraventions could result in obstruction or danger to other road users.

Less serious – overstaying the time purchased, not displaying a valid pay and display ticket, not parking correctly 
within a parking bay or space, etc.

In general, these contraventions would not result in obstruction or danger and may be the result of a motorist’s 
oversight, forgetting to correctly display a valid pay and display ticket, or not returning to their vehicle before 
their ticket expires.

The higher and lower categories are considered fairer to motorists as they serve to ensure that those motorists 
who committed less serious contraventions are not charged at the same rate as those who caused obstruction  
or danger to others by committing the more serious contraventions.

If a driver does not contest a PCN and pays it within 14 days, the penalty charge is reduced by half to £35 and  
£25 respectively.

Road markings (such as yellow lines, loading bays, bus stops and residents zones) indicate that a restriction a 
pplies and signs nearby will always explain what the restriction is. If these restrictions are breached, a  
contravention has occurred and, if observed by a CEO, a Penalty Charge Notice (PCN) will be issued.  

6. Challenge, Formal Representation and Appeal:
All enforcement operations need a robust appeals process to ensure the customer’s case is dealt with fairly  
and reasonably and that all Notices served meet the requirements laid down by the TMA 2004.   
The NP team deals with PCNs from issue through to payment and, occasionally, recovery action by bailiff.

Every driver who receives a PCN has a right of appeal if they feel there is a justifiable and genuine reason for not 
paying. The appeal is considered by Dartford Borough Council at the first informal stage. If the driver is not happy 
with the decision, they can then take their case to the Independent Traffic Adjudicators at the Traffic Penalty  
Tribunal (TPT). This formal process is conducted according to national guidelines.

The decision of the Independent Traffic Adjudicators is final. Often the adjudicators will issue advice to local  
councils on how matters should be dealt with in the future and all authorities are obliged to consider that advice. 
This could be, for example, to relocate the signs informing drivers of parking restrictions.

The Dartford Borough Council Parking Services team have a duty to consider all aspects of a case.  
The Secretary of State guidance states that, even when a clear contravention has occurred, the Council has  
discretionary power to cancel a Penalty Charge Notice, and this duty is adhered to - “under general principles  
of public law, authorities have a duty to act fairly and proportionately and are encouraged to exercise discretion 
sensibly and reasonably and with due regard to the public interest”.  
This exercise of discretion is approached objectively and without regard to any financial interest  
(in the penalty or decisions) that may have been taken at an earlier stage.  

Although the Parking Services team is primarily involved with Civil Parking Enforcement, it does much more, such 
as providing supporting roles at community events and providing advice on where best to park one’s car when 
attending those events. This illustrates that delivering parking services in the Borough of Dartford is about more 
than merely enforcement.



7. Car Parks
The council operates several public car parks throughout the borough. These car parks tend to be concentrated in 
the areas of greatest demand, such as in or around Dartford town centre, but there is also a significant provision 
of non DBC operated car parks elsewhere. DBC also manage the Grove Car Park on behalf of Swanscombe and 
Greenhithe Town Council.

The conditions of use vary depending on where the car park is situated. Those conditions are indicated on notice 
boards situated at each location, including when the car park may be used and which vehicles may park there. 
The conditions and charges can change from time to time, so it is important that all drivers check the boards each 
time they visit. 

Where charges apply, the location of the Terminals / Pay and Display machine is usually indicated by the  
presence of  “Pay Here” signage. As an alternative to paying with cash and displaying a ticket in the traditional way, 
for a small administration fee it is also possible to pay the parking charge electronically in most of our car parks 
using the RINGO mobile App. Card payments can also be made. 

Although there have been some changes in car park layouts over the last five years, capacities and demand have 
remained roughly the same and there remains a mix of short stay and long stay parking provision in and around 
the town centre both on and off street. It is felt that there is ample car parking provision for Dartford’s town centre 
and that user’s favour specific parking places. 

Throughout the last 2 years, work carried out around the Dartford Town Centre Regeneration Project, saw the  
removal of both the Central and Old Market Street (behind Iceland) car parks, with the addition of the new car 
park at Highfield Road, South.

The Acacia renovation project will see the addition of a number of new and additional parking spaces and will 
increase parking capacity for Dartford Town Centre. This will also include eight (8) new high speed Electric Vehicle 
(EV) Charging Points.

It is anticipated that the entire Acacia site will re-open by Spring 2021



The parking tariffs for all the public parking areas have been examined and it appears that DBC car park tariffs  
are comparable to other privately administered parking areas within the borough, with the exception of Prospect  
Place, which is free for the first two hours of parking and Priory surface car park that starts at £1.50 for the first 
hour. This offers good value to local residents and visitors to the borough.  
There are also seven hundred and twenty-seven limited waiting and uncontrolled (on-street) free general use 
parking spaces which are being used by drivers; this excludes Prospect Place car park which adds  
another six hundred and forty free parking spaces for stays less than two hours.

In the Council’s public car parks, Penalty Charge Notices may be issued if there is a failure to pay the correct 
amount at a pay and display ticket machine or for parking in a space for longer than permitted.  
Drivers are responsible for making sure that their vehicles are parked correctly and not causing any obstructions.  
If vehicles are parked correctly, they should not be issued with a Penalty Charge Notice.

In addition to those in Acacia Car Park, it is anticipated that new electric vehicle charging points will be installed 
within Dartford Borough Council Car Parks in Spring 2021.

The aim is to remove barriers to electric vehicle uptake in the borough, while also helping to improve air quality. 

2018/19 saw the completion of a project to replace and upgrade all of the boroughs pay-and-display ticket  
machines. The benefits of this are becoming apparent with more payment choices, lower maintenance costs and 
the reduction of criminal damage and theft.

The service continues to work with traders, Council Members and the DBC Town Centre Manager, encouraging 
people to come to Dartford, promoting the value of Dartford Car Parks compared to private operators and  
reviewing how advertising in car parks and on tickets can promote businesses throughout the town.  
Car park charges are reviewed annually but, once again, there have been no increases.  
Most Dartford Borough Council car parks offer free parking between 8pm and 8am. 

As well as easing congestion and managing demand for space, innovative approaches to enforcement  
are contributing to safer roads, with CEOs dedicated to patrolling outside schools (am / pm). 
This helps to protect schoolchildren from the dangers posed by inconsiderate drivers.



8. Permit Parking Zones
The council operates a number of residents’ parking schemes in the borough. There is a general presumption that 
a vehicle legally on the road may park on any unrestricted public road, provided no obstruction is being caused. 
Permit parking schemes are, therefore, only introduced where the Council considers that there is an exceptional 
parking issue in connection with a significant “parking generator”, such as concentrations of high employment or 
in areas surrounding hospitals, transport hubs and sporting arenas or other attractions.

When restrictions within a residents’ parking zone are in force, any vehicle parking within the zone, which is not 
exempt (such as an operational emergency services vehicle), must display a valid permit in order to park within 
the zone. Failure to do so may result in the issue of a Penalty Charge Notice. Blue (disabled) badges are not valid 
for use in these circumstances. The following types of permit are valid for use in residents’ parking zones:

• A resident permit showing that it is valid for use in that zone;

• A visitor scratch card, with the date/time correctly showing, valid in that zone;

The days and times when restrictions apply can vary from zone to zone, although most of them tend to operate 
on weekdays between 9.00am and 6.00pm to deal with commuter-related parking issues.  
The permit’s conditions of use are set out on the application form and accompanying notes. 

Restrictions apply on Bank Holidays or other public holidays, unless the signs within each zone show otherwise.

The 2018/2019 and 2019/2020 financial years saw a number of major developments. A number of new parking 
zones were introduced following consultation with residents. The number of resident parking permits on issue 
increased because of these additional zones. Meanwhile, the number of Penalty Charge Notices issued across the 
borough, when considered against those issued in 2017/18, increased by 16% 2018/19. In 2019/20 PCNs issued 
are shown for a 10-month period due to COVID 19 restrictions. In normal circumstances, this would have seen an 
increase of approximately 15% (see Penalty Charge Notice Table below).



9. Blue Badge use and abuse
In areas of high demand, or in response to acute local need, the council operates a number of dedicated on  
street disabled bays within the borough. These bays may only be used by vehicles that are clearly and correctly 
displaying a valid Blue Badge, which is being used in accordance with the rules of the Blue Badge Scheme.

If the vehicle is not being driven by the badge holder, the badge holder must be personally present during the 
journey. It cannot, for example, be used by someone other than the badge holder to pick up a prescription or go 
shopping for the badge holder.

In some busier areas, where space is limited, it is necessary for blue badge holders and goods vehicles to share  
the bays by allowing each group access at different times. The signs will show who can use the bays at what times.

Vehicles clearly and correctly displaying a valid Blue Badge and a correctly set time clock can also park on  
double or single yellow lines provided that they are not causing an obstruction and that no other parking  
restriction prevents them from doing so. For example, blue badges cannot be used where a loading ban is in 
force, or in bays reserved for other types of vehicle (such as goods vehicles, bus stops, residents, etc.).  
More detailed information on where blue badges may and may not be used is provided on the KCC website and 
in the guidance booklet issued by the Government sent out with each blue badge issued.

The CEO Team continues to issue Penalty Charge Notices relating to the misuse of Blue Badges and reports  
instances of abuse of the process to the KCC Blue Badge Team. The Service also works in partnership with a 
number of organisations representing the interests of disabled persons to assist in tackling the issue of Blue 
Badge abuse for the benefit of the wider community.

DBC also makes good provision in its car parks for Blue Badge holders. The ongoing works to the Acacia estate will 
increase the number of disabled parking places within its car parks and take overall provision in the town centre 
area to circa 50.

10. Parking across dropped kerbs
DBC CEOs issue Penalty Charge Notices to vehicles identified as parking across dropped kerbs. The legislation 
applies to dropped kerbs that have been lowered to the level of the carriageway, for example, pedestrian crossing 
points, with tactile slabs on the pavement. It also applies to crossing points denoted by white keep clear bars and 
others without additional markings where the footway has been lowered to the level of the carriageway and to 
cycle tracks that have been lowered to the level of the carriageway or where the carriageway has been raised to 
the level of the footway, cycle track or verge. This does not apply to private driveways. Vehicles parking in this 
manner can impede access for the blind and partially sighted and other disabled people. They can also create 
significant inconvenience for those using wheelchairs, mobility scooters, prams and pushchairs.

Although currently no implementation date is available nationally, consultation is due to take place around  
‘pavement parking enforcement’ and a change in current legislation, allowing enforcement to be carried out by 
CEOs. Currently, all enforcement against pavement parking remains with the Police Service. 



11. Performance audits
In April 2018 and April 2019 DBC Parking Services was audited by the Driver and Vehicle Licensing Agency.  
In instances where the recipient of a Penalty Charge Notice does not pay or challenge, the Council applies to the 
DVLA for details of the registered keeper of the vehicle. These audits are conducted to ensure that authorities are 
accessing and using vehicle keeper details in a correct and lawful manner and have appropriate information  
security measures in place. On each occasion DBC Parking Services overall audit rating was green, the highest 
possible attainable, and the reports commented that a “high level of compliance was demonstrated”. The Service 
has been audited by the DVLA on three separate occasions since March 2017 and on each occasion a green rating 
has been achieved. DBC were due to be audited in April 2020, although this is now on hold due to the public 
health emergency.

In addition, the Service was audited by the Council’s Internal Audit Team during 2018 and 2019.  
The audit was conducted to provide assurance over management’s arrangements for governance, risk  
management and internal control in relation to policies and procedures. The overall audit rating was ‘a good level 
of assurance’, which has been reported to the Council’s elected Members.

12. New Technology and the digital future
As more people use online services in their everyday lives, the Council is moving to make parking services  
available online. We are looking at virtual resident and visitor permits and we will consider how we can, utilising 
new technology such as parking apps, provide journey planning information to people planning to visit  
Dartford (RINGO app). However, not everyone has access to a computer, so traditional methods to access  
services are still available.

13. Complaints
DBC Parking Services Team will endeavour to deal appropriately with any matters brought to attention regarding 
dissatisfaction, representations and appeals in a timely and efficient manner. Complaints received by Parking  
Services where the correspondent was dissatisfied with the response to an informal complaint or enquiry will  
be progressed through the Council’s formal complaints procedure. An explanation of how to complain can be 
found on the DBC Website or alternatively by calling DBC Customer Services on 01322 343434 and requesting  
a complaint form.
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2018/19 2019/20

PCNs Issued (including Warning Notices) 12895 10985

Higher Rate Contraventions 10306 9404

Lower Rate Contraventions 2589 1581

Regulation 9 PCNs (Direct Issue) 12383 10359

Regulation 10 PCNs (Issued by Post) 512 626

PCNs Issued on-street 11604 10041

PCNs Issued off-street 1288 944

Penalty Charge Notices (PCNs) Served (Outcome)

PCNs Paid 9073 7386

PCNs Paid at Discount rate 6887 5946

Charge Certificates Produced 2296 1783

Warrants Produce 1564 68

PCNs Cancelled/Written off 2817 1481

Appeals to the Traffic Penalty Tribunal (TPT)

Appeals to the TPT 25 24

Cases Dismissed 8 7

Cases Allowed 17 10

Cases Not Contested 0 7

14. Penalty Charge Notices issued across the borough

Penalty Charge Notices (PCNs) Served



Parking Services Income  
(Not including Penalty Charge Notice income)

2018/19 2019/20

April £25,752 £32,100

May £32,336 £40,329

June £34,293 £29,194

July £35,650 £36,597

August £35,997 £22,695

September £28,713 £36,664

October £36,281 £13,766

November £33,716 £49,432

December £44,956 £29,613

January £29,246 £29,600

February £47,657 £20,276

March £32,112 £41,944

15. Parking Income



Financial Position

2018/19 2019/20

Income

On-street PCNs £420,078 £337,336

On-street PCNs £18,640 £23,355

On-street Pay & Display £112,646 £64,538

On-street Pay & Display £291,700 £294,058

Permits/Dispensations £46,298 £44,204

On-street Season Tickets £4,420 £2,929

On-street Season Tickets £9,034 £12,253

Miscellaneous £4,325 £1,145

Total Income £907,141 £779,817

Expenditure

On-street Direct Running Costs £53,815 £36,836

On-street Direct Running Costs £85,118 £89,739

Management/Support/Enforcement £677,085 £612,267

Total Expenditure £816,018 £738,841

Net Income £91,123 £40,976

Application of Surplus on Parking Account

Contribution towards the provision of outdoor recreational facilities at Central Park,  
Hesketh Park and other Open Spaces. 



Enforcement and Regulatory Services


